	MARCUS C. BALL
6995 Port Rowan Dr
San Jose, CA 95119
Phone: (408)896-5555  MarcusBall.com
E-mail: marcus@mrmball.com


	Summary:
	I am looking for a customer oriented position focused on client care or account management.

	
	

	
	

	Experience:

	Job Title:
	Community Manager

	Employer:
	Park Plaza Apartments, Mountain View, Ca

	Dates:
	1/07 to 2/10

	Duties:
	Managed and was responsible for the operation of 155 units in 12 buildings built in 1963. Supervised Maintenance staff and vendors. Collected rents, made deposits and authorized expenses, resolved resident issues and disputes, leased apartments. 

	

	Job Title:
	Assistant Property Manager

	Employer:
	Heritage Village Apartments, Campbell, Ca

	Dates:
	1/05 to 1/07

	Duties:
	Assisted in the management of 144 Units in 6 building built in 1984. Collected rents, leased apartments, and resolved resident issues. 

	

	Job Title:
	Technical Recruiter

	Employer:
	OnLine Technical Staffing, Campbell, Ca

	Dates:
	12/04 to 9/05

	Duties:
	Built relationships by performing cold calling, customer service calls and job site visits. Employee Recruitment- Defined job descriptions with hiring manager and candidates, posted and updated job banks, sourced and screened candidates, scheduled and lead interviews, gathered feedback from both candidates and hiring managers. Employer Recruitment- Cold called 70 potential clients daily to inquire about current openings, anticipated their staffing needs and contracted the positions. 

	

	Job Title:
	Clinical Massage Therapist

	Employer:
	Bay Area Massage Network, Saratoga, Ca

	Dates:
	11/02 to 9/05

	Duties:
	Opened and managed 2 Private practice clinical therapy offices. As a therapist- provided targeted Myofascial therapy to promote pain relief and structural recovery of patients injuries. 

	

	Job Title:
	Inbound Accounts Sales Executive

	Employer:
	Hello Direct Inc, San Jose, Ca

	Dates:
	02/01 to 11/02

	Duties:
	Provided sales, consulting and practical advice to general and corporate call center accounts focusing on satisfying their telephony and audio conferencing needs. Consistently maintained the highest dollar per call average of the entire department 

	

	Certifications:
	California Certified Residential Manager – California Apartment Association - 2008 
Certification in Property Management -  Metropolitan Adult Education Program - 2007 


	Education
	2002 – 2003 - Trinity College, San Jose, CA
190 Hrs Clinical Intern/540 Hrs Instruction - Eastern & Western Massage Modalities
1994 -1996 -  Chelsea University, Chelsea, UK
Master of Science, Traditional Chinese Medicine
1991 – 1993 - San Jose State University, San Jose, CA 
Business Finance Major with a Minor in Economics
1988 – 1991-  West Valley College, Saratoga, CA 
Associate in Arts Degree, Level 1 Certification in Management




